Report on the Financial Literacy Conference hosted by the Retirement Commission on 21 June 2011.
NCWNZ was represented by Jean Fuller.
Introduction
Financial literacy is defined as “the ability to make informed judgements and to take effective decisions regarding the use and management of money”. 
For more information please refer to www.financialliteracy.org.nz
The Retirement Conference has held several of these conferences which are largely attended by people working in the financial literacy field, or people from groups with a significant interest in the area.  I am not sure how it might be organised but it would have been helpful to have heard from individuals who had used the information, or participated in the programmes sponsored by the Commission.  It was a very well attended conference with people from around New Zealand and Australia.
I was pleased to represent the NCWNZ since women have particular issues in this area.  Previous work which we did in relation to superannuation indicated that women were generally efficient and confident cash managers, but had little investment knowledge or capacity for making other informed financial decisions. It was disappointing to see that in the research presented at the Conference women still ranked in the least knowledgeable section.  I feel that this is a subject which NCWNZ could tackle for the benefit of all women.  The Retirement Commission has a number of excellent resource materials which could be used.
Speakers 
This conference was opened by the Hon Simon Power who spoke with passion about the need to control Loan Sharks.  Members may remember that there was a similar Labour Party Bill put up recently but that failed to gain support.  Mr Power’s enthusiasm was commendable but since he is retiring in November one can only hope that his views will be supported by the next government.
We had three speakers from overseas.  Unfortunately none could attend but live screen presentations went well.  
The first speaker was Olaf Simonse Project Leader, CentiQ, from the Netherlands. One of his projects was a National Money Week which was intended to inform and raise awareness – to get people talking about money.  His organisation was also developing a debt prevention tool-kit in an attempt to set up a single, structured, resource rather than the present diverse approaches which are being used. Debt prevention in the Netherlands is the individual responsibility of 400 local bodies.
The New Zealand commentator was Kerri Thompson speaking about the ANZ financial literacy survey.  It had revealed:-
· That 1 in 6 New Zealanders had difficulty with money.  
· Although people knew they had a problem they were unable to formulate and carry out a solution.  
· Few people had adequate financial buffers for the inevitable critical life-points eg education, housing, death.  
· Those who had least knowledge were between the ages of 18-25 and over 65.

A second commentator, Raewyn Fox spoke of the need to ‘normalise’ talking about money.

Tony Hobman, Chief Executive, Money Advice Service, UK provided a thought-provoking analysis of British work in this area.  For five years they had concentrated on education/information services but an assessment of this had shown that although people’s knowledge had increased their behaviour had not changed.  This may be particularly significant to New Zealand where the emphasis is still strongly on the provision of information and especially on using schools as a vehicle for providing financial education.
The UK is now trialling a “just in time” system where money shops will be set up in malls to provide financial advice as and when people want it.  The idea behind this is that people will be most receptive to information, and to making changes, when they face one of the big financial life-points eg buying a house.  They would be able to go to the money shop and receive advice on how to arrange a mortgage and what issues should be considered.  The actual mortgage would be handled in the normal commercial way but the information would have come from a neutral source.  
An interesting side bar was that people would only use this service if it was free.  For now it is to be funded by a levy on financial institutions.  This was an idea which resonated strongly with conference participants who may not have realised that this would inevitably lead to a rise in fees, so that anyone with a bank account would be paying extra in order to fund this so called free service.
Mr Hobman emphasised that rather than concentrating on education there was a greater need to consider behavioural economics.  Appealing to aspirations was more likely to change behaviour than pointing out past errors, while the mental reaction to loss was far greater than the mental reaction to gain. 
Annamaria Lusardi Professor of Economics, Dartmouth College, USA, described a financial knowledge survey in which she had been involved.  The particular references to New Zealand can be seen on the financialliteracy.org.nz web site.  This was where women showed up badly but their advantage is that they were more likely to know that they did not know, than men who were more likely to claim that they were aware.  Part of this survey was done in New Zealand among the Ngai Tahu people.  We are accustomed to assuming that Maori may be financially less capable but this was not the case with Ngai Tahu whose results were very similar to the general population.
Diana Crossan, Retirement Commissioner, New Zealand noted that of the 5 million monthly credit card debt in New Zealand, 3 million is not paid off monthly and few people realised the effects of interest on this debt.  Ms Crossan is campaigning to have credit card statements show the effect of paying only the minimum required.  This is something NCWNZ could well support.   She also noted that young people had developed a culture of “debt is cool”.  
Workshop
After lunch there were concurrent work-shops.  I attended the one aimed at community organisations.  There were two interesting comments from the community work-shop – these were anecdotal so I cannot vouch for their accuracy.
· The TAB operates a system of client accounts which have such protection that they cannot be breached by “vengeful ex-partners” or the IRD.  People using these accounts can withdraw money for any purpose ie not necessarily gambling.
· Members of a budgetary advisory service were overwhelmed with work in part because each client would generally require the preparation of five budgets before they were prepared to take the remedial action.
Wrap up
· A plenary session report from the work-shops highlighted the fact that although there were financial education standards available for NCEA these were not popular because there was no achievement option.
· The Maori Women’s Welfare League reported success using the Retirement Commission’s material.
· It was very evident that the most effective way to change behaviour and provide information was face-to-face.  Massey University is setting up a Certification programme for personal financial educators.  Much of this course will be on-line.  
· A new name was announced for the Retirement Commission which will shortly be known as the Commission for Financial Literacy and Retirement Income.
This was a very interesting conference with a lot of useful discussion.  I would say again that financial education for women seems to be a critical issue for our society which NCWNZ should pursue.  
Jean Fuller,
25/6/11
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